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B ciydae ecnim KoMMyHalbHBIC YCIYTH OKa3aHbl HEHAIJICXKALUIMM 00pa3oM, MOTPEOUTENI0 HEOOXOJMMO HAMKCATh UCIIOIHUTENIO MPETEH3UI0 U OTIPAaBUTH €€
3aKa3HbIM MMCbMOM C YBEIOMJICHHEM O BPYYEHHH Ha FOPUAMYECKHUI aipec OpraHu3alyu.

B npeten3uun yka3pIBalOTCSI PEKBU3UTHI OpraHU3aIuy (aapec U Ha3BaHUE), KyAa oOpamiaercs moTpeOnTeNh; CYIIeCTBO MPETCH3UH, KAIOObI; (haMWIHs, UM 1
OTYECTBO; aJjpec, IO KOTOPOMY KEJIaeT MOIYYUTh OTBET MOTPEOUTEND U TenedOH /s ONepaTUBHOM CBSI3U; JaTa U MOIKUCH.
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[Iperensus cocraBisieTcs B ABYX 3K3eMIUIspax. [lepBblil 3K3eMIUIsp 110AAETCs UCIIOJHUTEII0, @ BTOPOIl OCTaeTCsl y NOTpeOUTENsl, Ha KOTOPOM JIMIIO IPUHSBILIEE
IIPETEH3UI0 CTaBUT AATy U NOANUCH. ECIIM HCIIOHNTEND OTKA3bIBAETCS IPUHUMATh MPETEH3UI0, HY>)KHO OTIIPABUTH €€ 110 IIOYTE 3aKa3HBIM IIHCbMOM C YBEJOMJICHUEM.
C MOMeHTa MoJIy4eHusl IPETEH3UH HaYMHAET UCYHUCISATHCS CPOK, YCTAHOBIICHHBIH JIJIs1 YAOBIETBOPEHUS TpeOOBaHUM OTPEOUTENS.

B cnyuae, ecnu npetens3us He Oyner paccMoTpeHa B TeueHue 10 mHel 3a 3alMTO HapyIIEHHBIX MpaB cleAayeT oOpamarbes B [ocyaapcTBEHHYIO KUITUIIHYIO
uHcnekuio benropoackoit obmactu.




Yro ACJIaTh, €CJIM B KBAPTUPC BHE3AIIHO OTKIIIOYHIIM CBCT, U3 KpaHa TCUCT I'psA3HAasA BOIAA HUJIN 6aTapeI/I OTOIINICHUA COBCEM HE FpeIOT? OTBeT Ha ATOT BOIIPOC JAr0T
HpaBI/ma MMpeaAOCTaBJICHUA KOMMYHAJIBHBIX YCIIYT CO6CTBCHHI/IKaM 1 II0JIb30BaTCIAM HOMGH_ICHI/II‘/JI B MHOT'OKBAPTHUPHBIX AOMAaX M KHUJIBIX JOMOB, YTBCPKIACHHLIC
[Toctanosnenuem IIpaButensctBa PO ot 06.05.2011 Ne 354 (manee — [IpaBwmta Ne 354, TIpaBuia).

CornacHo yka3aHHbIM [IpaBuiaM KOMMYHaJbHBIE CIIY)KOBI 00s3aHBI TPEAOCTABIATH HOTPEOUTEIIO
KOMMYHQJIbHBIE YCIYyIM B HEOOXOIUMBIX JUIsI HEro o0beMax M HaJUIeKallero KauecTBa B COOTBETCTBHM C
TpeboBaHUAMH 3aKOHOAaTenbcTBa Poccuiickoit denepannu, Hactosmumu [IpaBuinaMu u J0roBopoMm, coepKalium
IIOJIO’KEHHUS O NIPEAOCTaBICHUA KOMMYHAIBHBIX YCIYT.

B cooTBeTcTBUM € AEHCTBYIOLIMM 3aKOHOJATEICTBOM MHCIIOJIHUTEIEM KWIMIHO-KOMMYHAJIBHBIX YCIyT
ABJISICTCS IOPUIMYECKOE JIMIIO0 HE3aBUCHUMO OT OpPraHM3aLlMOHHO-TIPABOBOM (DOPMBI, a TakKe WHIUBUAYaJIbHBIN
MpeaNpUHIMATENb, TPEAOCTABISIONINE KUIUITHO-KOMMYHAJIbHBIE YCIYTH, MPOU3BOAIINE UM MPUOOpETAIoNIe
KOMMYHaJIbHBIE pPECypchl U OTBEYAIOIIME 3a OOCITY)KMBaHME BHYTPHJIOMOBBIX HH)KEHEPHBIX CHCTEM, C
WCIOJIH30BAHNEM KOTOPBIX MOTPEOUTEIIO IPEIOCTABIISIOTCS KOMMYHAJIBHBIE YCITYTH.

Kak nelicTBOBaTh MOTPEOUTENIO B CiIydae HENPEAOCTABICHHUSI KOMMYHAJIbHBIX YCIYT WK NIPEIOCTABICHUS UX
HEHaJIeXalllero kayecrpa?

Bo-nepBbIX, HEOOXOOUMO HE3aMEJIUTENBHO YBEJIOMUTh 00 3TOM aBapUHHO-TUCIIETYEPCKYIO CIIYKOY
WCTIOJTHUTEIIS WM UHYIO CITyKOY, YKa3aHHYIO UCTIOJTHUTENIEM, B TMCBbMEHHOM WM YCTHOU (opMme.

[Ipu 3TOM nOTpeOuTENH TOKEH COOOIINUTL CBOM (PaMIIIMIO, UMS M OTYECTBO, TOUYHBII aJpec MPOKUBAaHUS, @ TAKXKE BUJ] HENPEOCTaBIEHHON KOMMYHaJIbHON
YCIYTH WM TPEAOCTaBICHHOW KOMMYHAIIBHOW YCIIYTH HEHaJuIexamero kadectsa. COTpYAHHUK aBapUTHO-AMCIIETYEPCKON CITY>KOBI 00513aH COOOLIUTH MOTPEOUTEITIO
CBEJICHUS O JIMIIE, IPUHABLIEM 3as1BKY ((paMuinio, UMst U OTYECTBO), PErHUCTPALIMOHHBIM HOMED 3asBKH U BpeMs ee IpHeMa.

B ciywae ecnu COTpYAHHKY aBapHHO-IAMCIIETYEPCKON CITY>KObI M3BECTHBI MPUYUHBI JAHHOTO OOpaIIeHHs, OH 00s53aH HEMEIJICHHO COOOIIUTH 00 3TOM
NOTPEOUTENI0 U C/IENaTh COOTBETCTBYIOUIYIO OTMETKY B JKypHaJjle PETUCTpAlMM 3asBOK. JTa OTMETKA CIY>KUT OCHOBaHHMEM JUIsl MPU3HAHUSA MCIIONHUTENEM (akTa
HENpPEeI0CTaBIEHUSI KOMMYHAJIbHBIX YCIYT MU IPEJOCTaBICHHS] KOMMYHAIbHBIX YCIIYT HEHA/AJIEXKAIero KayecTna.

B npotuBHOM ciyyae COTPYAHMK aBapUHHO-AMCIETUEPCKON CiIy>kKObl 00s3aH COIIAacOBaTh C MOTpEOMUTENEM TOYHOE BpeMs W JaTy YCTaHOBIIEHHsS (akra
HEMNpPEeI0CTaBIEHUSI KOMMYHAJIbHBIX YCIYT WM IPOBEPKU KayecTBa MPEJI0CTaBICHNUsS KOMMYHaIbHBIX ycayr. 1o
pe3yJibTaTaM IIPOBEPKU COCTABIIETCSA AKT O HEMPEAOCTAaBICHUY KOMMYHAIBHBIX YCIYT WIM MPEJOCTABICHUN UX HEHAJUIEKAIIET0 Ka4ecTBa, KOTOPBIM MOAIUCHIBACTCS
noTpeduTeneM (MU ero MpeACTaBUTEIEM) U UCTIOJTHUTENEM (MU €ro MPEJCTaBUTEIIEM).

JlaHHBIN aKT CIyXKUT OCHOBAaHUEM JJIS IIepepacyeTa pa3Mepa IUIaThl 32 KOMMYHAJIbHBIE YCIYTH, @ TAKXKE JJIS YIUIAThl UCIIOJIHUTEIEM HEYCTOMKH 3a HapyLIEHUE
CBOMX 0053aTENbCTB B pa3Mepe, YCTaHOBIEHHOM (pe/iepabHBIMU 3aKOHAMU U JJOTOBOPOM.

I'maBHOE: NpU NpeNOCTaBIEHNN KOMMYHAJIBHOM YCIYTH HEHAIJIEKALIEr0 KauyecTBa pa3Mep IUIaThl 3a TaKyl0 KOMMYHAIbHYIO YCIYry 3a pacdeTHBIM MEpHOJ
MOJIC)KUT YMEHBIIICHUIO BILUIOTH J0 MTOJTHOTO OCBOOOKIEHUS MTOTPEOUTENS OT OTJIaThl TAKOU YCIIyTH!

Ho kak onpenenuTsb, 4To MoJy4eHHbIE BAMU KOMMYHAJIbHBIE YCIIYTH ObUIM HEHAJUIeXkaIlero kayecrsa?

B mpunoxxenun Ne 1 k IlpaBunam Ne 354 mpuBeneHbl TpeOOBaHHS K KaueCTBY KOMMYHAIbHBIX YCIYT, TOMYCTUMBIE OTCTYIUIEHHUS OT 3TUX TpeOOBaHUM U
JOTIYCTUMAasl TPOJIOJKUTENBHOCTD IIEPEPHIBOB MPEAOCTABICHHSI KOMMYHAJIBHBIX YCIIYT.

Ecnu xe Bam npenocraBisieTcs KOMMyHalabHas yciyra, He COOTBETCTBYIOIIAs TPEOOBAHUSAM, U3JI0KEHHBIM B npriiokeHnnn Ne 1 k IIpaBuiam, nubo nepepoiB B
NPEOCTaBIEHUN KOMMYHAJIBHOW yciyru OoJiee JUIMTENbHBIN, yeM yKkazaH B npuiokeHuu Ne 1 k IlpaBuiam, To Bam mpenocTaBisitoTCsi KOMMYHAJIbHBIE YCIYTH
HEHa/AJIeXallero KayecTna.




